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Bright Stride Equine


How to Prep
Contact Cait via email, call or text to set up a time for your horse’s massage.  Sessions must be paid in advance.  Your horse should be clean, dry and waiting in the area the session will take place.   Sessions are typically in a stall, however some horses are more comfortable on crossties, in an arena or paddock.  

What to Expect
	 If you have already filled out a Case History Form and paid for the session you do not need to be present during the massage.  If you wish to watch the session I ask that you do so from a distance.  It is most beneficial for your horse to be focusing on the work being done with them.  
Cait will arrive at the scheduled time and begin with a health check, an assessment (first time only) and then proceed to the massage.  During the session new problem areas may arise and Cait will go back and forth between multiple areas as needed.  The session may also include stretches, hydrotherapy, lymphatic drainage and more.  Safety and the horse’s comfort are top priorities.   It may take some time for a horse to settle in to a massage, especially the first session.  After the session, the horse will be left in the same area unless clear instructions were given otherwise.  You will receive a write up of the Assessment, Treatment and Notes to give you an idea of what your horse showed me during the session, what we worked on and how things will progress from here.

Cancellation Policy
 Sessions must be paid in advance.  A session cancelled with more than 24hrs notice may be rescheduled.  Sessions cancelled within less than 24hrs of the scheduled start time are forfeited and paid in full.

Contradictions
Please do not book a session around feed time, it will not be fair to expect your horse to stand calmly while his buddies are being fed.  The same is true for tunrout time.  If your horse is not calm in a stall we can work in another safe area.
Your horse cannot be massaged if: they are pregnant, they are on tranquilizers, they have constipation/diarrhea/colic, they have a temperature, they have had surgery within the last 72 hours, they are unsafe to work around or there is severe weather. 

